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 Technology is a constant in all of our lives, at work, at home, and 
at play. As it is an ever changing field, it is difficult to keep your 
knowledge up to date. While technology information is abundant and 
readily available, collectively, it is difficult and time consuming to 
gather this information in one location.  

 In an effort to better serve and meet the needs of our campus 
community, Information Technology User Services staff have launched 
a quarterly technology news e-magazine. Articles will cover topics 
regarding technology use, hardware/devices, software, apps, security, 
and events, as well as spotlighting projects involving Information Technology.  

 TechTalk is considered our tool to inform the campus community of ways to use 
technology, to know what and where technology is available, to become more effective and 
efficient when using technology, and bring an awareness of technology events that may 
affect the campus community.  

 Students, faculty, and staff are encouraged to participate in this quarterly endeavor by 1) 
alerting us of your interest to learn more about a particular technology or 2) becoming an 
author by submitting an article (http://www.semo.edu/it/tech-talk/request-topic.html or 
UserServices@semo.edu). Help us meet your technology needs, as well as the needs of 
this campus! Consider spotlighting or introducing a technology used in your department or 
at home.  

http://www.semo.edu/it/tech-talk/  
 

                 ~Martha Henckell, Director, User Services 

http://www.semo.edu/it/tech-talk/request-topic.html
mailto:UserServices@semo.edu
http://www.semo.edu/it/tech-talk/
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BANNER 
ISSM (International Student & Scholar Management) 
With a project Go-Live date scheduled for May 30

th
, the ISSM team members were able to meet their task 

deadlines, but were held up due to a file download from SEVIS, thereby stalling the project end. Project 

success and closure isn’t far off, though, now that the file has finally arrived and shared with the Ellucian 

consultant. Great job Carrie, Heidi, and team! 

 

Advancement New Uses Project   
An Advancement team, led by Kristi Thurman, Advancement Services, and Ed Luehrs, IT Technical Lead, 

are taking the Advancement module to new heights and uses. At the end of March, training began for the 

Advancement team and covered unused functionality, as well as honing skills on features currently used. 

In August, this project is scheduled to be complete.   

 

 
 

Advancement 

 Timeline 

Project Kickoff ~3/1/16 

Project Go-Live~8/30/16 

Advancement 

Team Leads 

Functional Leader 

               Kristi Thurman 

Technical Leader 

  Ed Luehrs 

Finance Year End 2016 Tasks & 
Timeline 
Each year, the University must shut down access to the Banner system 

for Finance year end tasks. While only a few changes may have been 

noticeable after June 28
th
, the shut down process began on this date.   

By July 1
st
, once Information Technology staff conducted their final tasks, 

the Banner and Self-Service systems were opened for normal operations 

by all users.     

    

           ~Martha Henckell, Director, User Services 
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Moodle is Southeast’s learning management system (LMS). This learning 
platform is designed to provide instructors a single robust and secure integrated 
system. It allows users to create personalized courses, complete with necessary 
tools that aid and enhance student educational experiences. 

 

On August 9th and 10th, Moodle will be shut down for updates and system 
maintenance scheduled by the Center for Scholarship in Teaching and Learning 
(CSTL) team. This outage was purposely planned to occur during the two weeks 
of this year when classes aren’t in session. While this task should not interfere 
once classes begin, CSTL would like to apologize for any inconvenience faculty 
members may experience while working on their fall courses.  

                                           ~ Aaron Alter, Help Desk 

 

Upcoming  

Maintenance  
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 Between rent, groceries, fuel, and other expenses, it’s easy to look up and 

wonder where your money went. Whether you're living off ramen noodles, 

saving for your child’s education, or preparing for retirement, Mint could be 

your answer.  

 Mint is a free, secure app that can help you 

manage your spending by setting budgets, providing  

your credit score, and automatically categorizing 

transactions. You can view pros and cons of this in 

the table below.  

 Mint came out in 2012 and is helping over  

20 million users. It is available in all app stores and  

online at mint.com.  

                   ~ Hannah Moss, Student  

Pros:  Cons: 

 FREE 
 Complicated if you are splitting bills 

with someone else 

 Automatic account/ transactions  

syncing 

 Misleading positive budget even 

when money is in the negatives 

 Keeps all accounts (checking, 

savings) in one convenient place 

 No way to track cash expenses 

automatically/category for it on 

budget 

 Available on IOS, Android, Windows 

phone, online, and Amazon 
 Phone support not available 

 Send alerts for upcoming bill 

payments and other information 

 Some categorizations need to be 

manually changed for some 

expenses 

 Security features  Ads 

 Shows expenses/spending in labeled 

pie chart 

 Need Internet access to add any 

changes 

They say money talks…does yours say goodbye? 

http://mint.com/
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Southeast Missouri State University is now offering Office 365 for FREE. Of course, this use is strictly for 

student, faculty, and staff personal use only. Interested? Online tutorials on how to access this offer are 

available from IT. Not sold on the idea yet? See a brief explanation of  Office 365 offer below.  

 

What is Office 365? 

"Office 365" refers to a subscription plan that includes access to 

Office applications, plus other productivity services. This plan offers 

the latest, fully installed versions of Word, Excel, PowerPoint, 

OneNote, Outlook, Publisher, and Access. Note: Publisher and 

Access are available on PC only.  

Not only do you receive free Office applications for your home PC or 

Mac, users can install these applications across multiple computers 

and devices. Applications will work on PCs, Macs, Android tablets, 

Android phones, iPads, and iPhones.  

There are several other advantages of installing Office 365. When 

you have an active Office 365 subscription, you will always have the most up-to-date version of the 

applications. In addition, you also receive a terabyte of cloud storage with this plan.  

 

Multiple people can edit the same document at once 

Move over Google Docs, with Office 365, multiple users can edit a document, at the same time, in Word, 

PowerPoint or Excel. You can immediately see the changes, as they are made, and who is editing the file. 

This is great for group projects or groups that have members who can’t make it the meeting.  

 

Sign me up! 

We have tutorials on our website for both PCs and 

Macs. If you run into any issues, you can visit the IT 

Help Desk in Memorial Hall, 107 or Towers 

Complex, 108. Other means of contact include by  

phone at 573-651-4357, e-mail at 

helpdesk@semo.edu, or by chatting online from the 

IT website,  

http://www.semo.edu/it.   

         ~Jacob Hill, 

Student 

Free For All! 

http://semo.edu/it/pdf/Office365PC.pdf
http://semo.edu/it/pdf/Office365MAC.pdf
http://www.semo.edu/it/
mailto:helpdesk@semo.edu
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The classic movie Ghostbusters is being rebooted this 

summer with a female team. You might ask why? That’s a 

topic for another time (and newsletter). The theme song 

from the original movie asked the question – “who you 

gonna call?”.  

Legends of what can be described as paranormal activity 

regarding technology are often described to the IT Help 

Desk staff. Folks, there truly isn’t anything strange 

occurring, that’s just technology. For example, 

It’s the weekend.  

You’re on campus trying to get caught up on some 

work.  

You sit down at a computer, you enter your login 

information and … nothing. 

You wait … still nothing. Blank screen. 

You wonder … “Who am I going to call?” 

 

Locations and Hours 

In the fall of 2013, the IT Help Desk began offering 24 

hour support via two locations – during the day at 

Memorial Hall, and in the evenings (and weekends) at 

Towers Complex. Weekdays, the Help Desk is open in 

Memorial Hall 107 from 8:00am – 5:00pm. After hours 

and throughout the weekend, service moves to Towers 

Complex 108.  

 

Website 

The Information Technology website (http://

www.semo.edu/it) features step-by-step tutorials, and 

instructional videos on a variety of topics. There is also a 

Service Catalog that allows searching, using keywords, to 

find answers to common technology questions. 

Contact 

The most common ways to contact the Help Desk is via 

phone or email. During regular semesters, phone and 

email support is offered 24 hours a day, 7 days a week. 

During most breaks, support is offered on a limited basis 

during evenings and weekends. Just dial HELP (4357) – 

on campus, 573-651-4357 – off campus, or email 

helpdesk@semo.edu. 

 

Chat 

Likewise, chat support is also available 24 hours, during 

regular semesters. During breaks, chat support is 

available during regular weekday hours. Chat may be 

accessed from the Information Technology website 

(http://www.semo.edu/it).  

Look for the following buttons: 

  

 

These buttons indicate whether or not a chat operator is 

available to assist you. When chat is available, you can 

text chat one-on-one with one of our technicians. 

Additionally, several other departments on campus use 

the same chat service, so if your questions relate to other 

departments, we may be able to transfer you within the 

same chat session. With chat, it is easy to share links, 

screenshots, and other helpful content. 

 

Self-Service 

If you are unable to find an answer to your particular 

question, and you are a current student or employee, you 

might also try our Web Help Desk ticketing system. The 

system can be accessed by clicking on the “Submit a 

ticket” button on the IT Website, or directly at http://

whd.semo.edu.  

http://www.semo.edu/it
http://www.semo.edu/it
mailto:helpdesk@semo.edu
http://www.semo.edu/it
http://whd.semo.edu/
http://whd.semo.edu/
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http://static4.comicvine.com/uploads/original/5/53336/1002569-ghostbusters_stay_puft_marshmallow_man_bank_1.jpg  

Just enter your Southeast Key and password and you can:  

 Enter a ticket 

 Update or check the status of an existing ticket 

 Review FAQ’s (Frequently Asked Questions) that may 

help you resolve your issue 

When tickets are entered, they are automatically directed to 

the IT area best suited to address the issue.  

So the next time you have something unexpected occur while 

using technology, just remember… 

  

If there's something strange 

On your laptop screen 

Who you gonna call 

The IT Help Desk 

 

If you click that link 

And it don't look good 

Who you gonna call 

The IT Help Desk 

 

 

TED Talk: What’s wrong with your P@$$w0rd? 

 

 

Speaker: Lorrie Faith Cranor 

Time: 17:42 

 

Lorrie Faith Cranor has most likely studied 

more about passwords than the majority of 

our nation’s population. With her 

compelling research, she is able to point 

out some of the most fatal mistakes nearly 

every user makes when it comes to 

creating passwords, along with the 

techniques used to crack them. After 

watching this TED Talk your passwords 

may never be the same.  

~Todd Williams, Help Desk Supervisor 

http://static4.comicvine.com/uploads/original/5/53336/1002569-ghostbusters_stay_puft_marshmallow_man_bank_1.jpg
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 In today’s media driven world, we are 

required to have usernames and 

passwords for school, e-mail, social 

media, online banking and bills, etc. 

              While it’s easy to create one 

password for all of these accounts, that 

practice can be a recipe for disaster. 

Many hackers know that people reuse 

passwords. This means that if the 

hackers get their hands on one 

password, they have all of your 

passwords. 

But, what if there is a way you could only 

use one password and still be secure? 

Enter the password manager. Think of a 

password manager as a vault that 

houses all of your passwords. 

 Worried that your password is too 

guessable?  

 

Most Common Passwords of 2015 

1) 123456  2) password 

3) 12345678  4) Qwerty 

5) 12345   6) 123456789 

7) Football  8) 1234 

9) 1234567  10) Baseball 

 Most password managers can 

generate a strong, 10 plus character 

password for you.  

 Best part? You won’t have to 

remember this random password. Just 

enter the master password you created 

and your password manager will 

populate the random password in the 

website field for you! 

 One of the best password managers 

is LastPass, due to its broad set of 

features. LastPass keeps all your 

passwords secure by using a single 

master password. This master password 

is set by you and it will be the only 

password that you will need to 

remember. LastPass will even log in for 

you by filling in your account information 

automatically. Two factor 

authentication keeps your accounts 

secure by requiring a second form of 

identification. 

 The free version of LastPass will only 

store your passwords on one device. 

Upgrading to LastPass premium will 

allow you to sync your passwords onto 

any device. Visit the following links to get 

more information on password 

managers and LastPass.      

        ~ Joseph Marks, Student  

http://gizmodo.com/the-25-most-popular-passwords-of-2015-were-all-such-id-1753591514  

http://www.digitaltrends.com/computing/quick-guide-to-password-manager-apps/2/
https://lastpass.com/
http://gizmodo.com/the-25-most-popular-passwords-of-2015-were-all-such-id-1753591514
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Windows 10 

While the University has no immediate plans to 

upgrade University systems to Windows 10, users with 

personal computers running Windows 7 or 8 could be 

affected. 

Windows 10 was released as a free upgrade over 11 

months ago, and the opportunity to upgrade for free 

expires later this month. After the July 29th deadline, 

the upgrade will cost $119.  Microsoft estimates that 

over 300 million devices are now running Windows 10. 

Microsoft has been criticized regarding their upgrade 

reminders. As time has passed, the prompts have 

been noted as becoming increasingly more aggressive. 

Recently Windows has changed their tactics and is 

allowing users to decline the upgrade for good. The 

upgrade offer is displayed shown as a full-screen 

window, as shown below. 

 

 

 

Should I Upgrade? 

While Windows 10 definitely has its strong points, it 

may not be compatible with all computers and/or 

peripheral devices. Having said that, here’s an easy 

way to approach the question, should I upgrade? 

If your personal computer was purchased within the 

past 2-3 years and is running Windows 8 it 

should be fine to upgrade. 

 

If your personal computer was purchased 4 or more 

years ago, and is running Windows 7, you 

probably should not upgrade. Windows 7 

support doesn't end until January 14, 2020 – 

you’ll probably purchase an upgraded computer 

system by then and it will come with Windows 

10 or newer. 

If you decide to upgrade, you should take the following 

steps beforehand: 

 Make sure your computer is up to date with all the 

latest updates from Microsoft. 

 Backup your computer, including the operating 

system, documents, photos, music, etc. 

 Perform any application specific backup processes 

for financial or home-business software. 

 Perform some general Windows housekeeping like 

disk defragmenter/optimization, disk cleanup. 

 Confirm that your important productivity programs 

are compatible with Windows 10 and have their 

respective and most recent updates installed, when 

available. 

 Check that your antivirus program and similar 

utilities are compatible with Windows 10 and have 

their respective most recent updates installed. 

 Make sure your important peripherals are 

compatible with Windows 10 and expect driver 

update requirements. 

 Perform a virus and malware scan on your system 

prior to upgrading to Windows 10, then resolve any 

issues that are reported.     

 

    

    ~Todd Williams, Help Desk Supervisor 
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 Originally considered a device used only 

for industrial applications, three dimensional 

(3D) printing initially served a limited 

audience. By 2012, according to the 3D 

Printing Industry, awareness and use of 3D 

printers by average consumers began to 

greatly impact this industry.  With its ease of 

use, personal-sized printers, personal 

assistance, and an abundance of free ready-

made designs, printing three dimensional 

objects has quickly caught the interest of 

many on our campus! 

 From art to gadgets, from toys to model 

buildings, everyone will be able to find 

something to print.  

 At one time, unless you understood and 

could use CAD (computer-aided design) 

software, 3D printing was limited by more 

than the lack of a 3D printer. Now, the most 

difficult thing associated with this printing 

choice is choosing the design or item you 

want to print.  

 One of the most popular spots to find free 

designs is Thingiverse. This repository of 

designs continues to grow as submissions 

are made by people familiar with CAD 

(computer-aided design) software.  

 The Thingiverse site is easy to use and 

fairly well organized. For classroom uses or 

ideas, faculty can visit http://

www.thingiverse.com/thingiversity, to see 

how other educators are bringing 3D printing 

into their classrooms. For the average user, 

the Categories section might be a good place 

to start. Other great resources to use for 

retrieving or making designs, some free, 

some fee-based, are as follows:  
These are examples of products you can make with a 3D Printer! 

http://www.thingiverse.com/thingiversity
http://www.thingiverse.com/thingiversity
http://www.thingiverse.com/categories
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Makerbot Thingiverse  

My Mini Factory  

TinkerCAD  

Audesk 123D Suite  

Meshmixer 

Adobe Photoshop  

Sketchup   

 Once you visit any of the links provided 

above, you will quickly find that the 

possibilities are endless, as well as amazing.   

 If your interest is now peeked and you’d 

like to try this technology, visit the Heather 

MacDonald Greene Multimedia Center on  

the 3
rd

 floor in Kent Library.  

The following 3D printers are available for 

use by all students, faculty, and staff: 

Makerbot Replicator 5
th
 Generation 

Desktop 3D Printer 

Makerbot Digitizer 3D Scanner 

3Doodler 3D Printing Pens 

Cubify Sense Portable 3D Scanner 

The process is simple. Locate the file to be 

printed, or create your own. While you can 

take your file to the Multimedia Center, you 

can also email the file and they will begin the 

printing process. Files can be printed on 

items that take from 1 minute to 12 hours. 

For each print job, there is a $3 set-up fee 

and $.05 per gram of material used. 

Questions? 

The Heather MacDonald Greene Multimedia 

Center is happy to answer any and all of your 

3D printing questions. 

In-Person:  Kent Library Room 329 

Phone:  (573) 986-4978 

Email:  hmgmc@semo.edu 

http://3dprintingindustry.com/3d-printing-basics-free-

beginners-guide/history/  

      ~Aaron Alter, Help Desk 

http://www.thingiverse.com/
https://www.myminifactory.com/
https://www.tinkercad.com/
http://www.123dapp.com/
http://www.meshmixer.com/
http://www.adobe.com/products/photoshop.html?sdid=KKSNL&kw=semgeneric&mv=search&s_kwcid=AL!3085!10!6167340787!20541714965&ef_id=VBhgRAAABTSyY2p5:20160621140000:s
http://www.sketchup.com/download
mailto:hmgmc@semo.edu
http://3dprintingindustry.com/3d-printing-basics-free-
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Help Desk 

Ticket Type Spring 2016 
       

Hardware 823 

Moodle/OIT 195 

Network 799 

Software 937 

Tech Pack 58 

User Request 2552 

           

TOTAL  5364 

IT User Services 
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TELECOMMUNICATIONS 

Spring 2016 

 Of the 10 IT 

Computer Labs 

there were  7,637 

unique users. 

 

 89.0% of the 

combined 

undergraduate and 

graduate FTE 

students used one 

or more IT 

Computer Labs 
 

Three-Year Enrollment Report. 

(2016, February 17). Retrieved from 

http://semo.edu/pdf/

Four_Week_Enrollment_Spring_2016

.pdf 

LabStats is a software solution for tracking computer login usage.  

Group # of Users # of Logins 

Crisp 524 5139 

Dempster 2192 21310 

Kennett 215 3389 

Kent 5371 54186 

Magill 1612 15503 

Malden 102 1071 

Merick 1015 10521 

River Campus 313 2737 

Sikeston 341 3098 

Towers 2788 38391 

Spring 2016 Login Summary 
Information Technology Computer Labs recorded 155,345 total logins. 

http://semo.edu/pdf/
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Snap windows side by side 

for more productive  

workspace. 

When performing tasks, whether for school, work, or 

home, you may find yourself using one or more 

programs. While the use of multiple monitors will allow 

you to multitask, often the added expense is more than 

you or your department can bear. Instead of buying more 

costly monitors, try the Windows feature that will allow 

multiple programs to be displayed in a monitor, at one 

time. This tip will help you maximize efficiency by 

improving your ability to multitask.  

 

In Windows 7 and above, open the first software 

program. Select the appropriate shortcut below, and 

perform the associated task by pressing and holding the 

keys listed below.  

 

Shortcuts for manipulating the active window: 

 Win+Left arrow: Snap to the left half of the screen 

 Win+RIght arrow: Snap to the right half of the screen 

 Win+Up arrow: Maximize the window 

 Win+Down arrow: Minimize/Restore if it's maximized 

  

Open your second software program, use the shortcuts 

above to place this software in a corresponding location 

on your screen. You should now be able to see both 

open programs at the same time.  

If you have more than one monitor: 

 Win+Shift+Left arrow: Move window to the monitor on 

the left 

 Win+Shift+Right arrow: Move window to the monitor 

on the right 

 

  ~Aaron Alter, Help Desk 
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P 
aul is originally from East Prairie, Missouri. He 

now lives in Cape Girardeau, with his wife, 

Theresa, a Southeast professor for the History 

Department, and son, Isaac. With his family, 

Paul enjoys fly-fishing, rafting/canoeing, traveling, 

camping, photography, woodworking, and building Star 

Wars Lego sets with his son. Paul earned both his B.S.B.A. 

in Finance and M.A. in Higher Education Administration 

from Southeast Missouri State University. Before settling in 

to his position as the Information Technology Computer 

Labs Supervisor, Paul worked in the field of banking both 

in Chicago and Cape Girardeau. Paul received his 10 year 

service pin in spring 2016.  

 

What originally sparked your interest in an IT field?  

As a young child, I had a strong interest and enjoyed 

anything to do with electronics. Home electronics were 

becoming more readily available and affordable.  

I grew up playing Atari 2600 games, traveling with Mattel handheld 

electronic games, and programming a Radio Shack Tandy color 

computer. I never considered myself a ‘techie,’ but looking back, I 

always had technology around. 

 

While in college, I was lucky enough to have my own McIntosh 

computer, with an external CD-ROM drive and an external dial-up 

modem. It’s tough to get excited about dial-up connections in this 

day and age, but this technology afforded me the opportunity to 

explore and learn online, way before Google and Facebook 

became so popular. 

 

What do you love most about working in IT?  

The one thing that I believe I wouldn’t find in other positions is that 

my days are never duplicated, boring, or routine. Each day is 

different somehow. This could be the result of a new issue to 

address, a new technology to investigate, a new service to offer or 

the offer of an existing service to someone new to the University, 

or simply learning something new about a member of my student 

staff. 

 

 

 

 

 

 

Why did you decide to apply for this position?  

The main factor for applying was based on my experiences at 

Southeast as a student. I enjoyed my time in the higher education 

environment and as a student employee. Based on my experience 

and knowledge that I gained while working in the field of business, 

my interest in technology, and my positive experiences as a 

student/student worker, I felt I would be in a position to provide 

positive real life experiences to Southeast students. 

“The one thing that I believe I wouldn’t 

find in other positions is that my days are 

never duplicated, boring, or routine. Each 

day is different somehow.” 

P
A

U
L

 B
E

L
V

IN
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What do you most often look forward to, when you 

come in to work?  

I look forward to meeting the needs of others. Great 

satisfaction can be garnered by offering assistance to 

students, student employees, fellow staff members, 

faculty, alumni, or community members. Sometimes this 

need can be as simple as requiring a yes or no, but I 

always try to go the extra mile by attempting to find a 

solution, even if it won’t involve IT.  Even the time 

consuming solutions are rewarding because I feel I, too, 

will take away something valuable from the experience. 

 

What is a typical day for you?  

My work day begins before I ever reach the office. Once 

I’m awake, I check my emails to see how my day may 

have to be scheduled. Often times, I’ll take a phone call or 

two before leaving the house. Once I drop my son off at 

school and arrive at the office, I verify that my labs 

scheduled to be open are operational. The rest of my 

‘typical’ day requires communication through emails and 

phone calls, meetings and computer lab visits. Each of 

these activities require additional tasks, such as, 

scheduling staff, addressing equipment issues, ordering 

supplies, and making lab reservations for faculty, staff, and 

the community.  

 

As a member of the User Services area of Information 

Technology, I am assigned projects and assist others with 

their assignments. My day truly doesn’t stop; with 24/7 

hours of operation in two computer labs, as well as being 

responsible for the facilities and equipment in 7 computer 

labs and staff for 10 labs, day closure never occurs.  

“I look forward to meeting the needs of 

others. Great satisfaction can be garnered 

by offering assistance to students, 

student employees, fellow staff members, 

faculty, alumni, or community members.”  

What was the craziest or most difficult day you experienced 

working in the IT department?  

One of the most challenging incidents took place over several 

days. Our fiber feed for the Internet was cut in St. Louis. This 

Utility work, being performed just outside the city, caused this 

accidental severance of fiber. As a result, our entire University lost 

network access for a couple of days.  

 

What advice would you give to a student pursuing a position 

in IT?  

The best description of any IT position should include the word 

‘flexible.’ While everything will evolve and change, this rings true 

at a faster pace, when dealing with technology. I would also add,  

to not forget the importance of focusing on the process and 

procedures before directing others toward the use of a particular 

software or hardware.  

 

What are the high points and/or low points of working in an IT 

department?  

My high point, in particular, is contributing to the research and 

testing of new hardware or software that results in helping solve 

issues for anther campus department. It is rewarding to be a part 

of a project and participating from start to end. Actually seeing 

your recommendation and use of this technology benefiting 

others, is truly gratifying.  

 

The lowest point is an event that occurs when something is not 

working the way it is needed or was portrayed. Once you diagnose 

what is wrong, then correct the problem, everything begins to work 

in harmony again. In this scenario the low point then becomes a 

high point. 

 

If you were not in IT what career do you envision?  

I really enjoy working in both I.T. and in higher education. If I was 

not working in I.T., I would still see myself working in a higher 

education environment.  

 

“It is rewarding to be a part of a project and 

participating from start to end. Actually 

seeing your recommendation and use of this 

technology benefiting others, is truly 

gratifying.” 

“My day truly doesn’t stop; with 24/7 

hours of operation in two computer labs, 

as well as being responsible for the 

facilities and equipment in 7 computer 

labs and staff for 10 labs, work day 

closure never occurs.” 
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In order to allow sufficient time for software updates to be installed in the Information Technology open computer 

labs, Academic, and/or Regional Educational Center computer labs/classrooms, deadlines for new software updates 

have been established. If your department has new software that you would like to have considered for placement in 

the computer labs or would like to update current software, please deliver or complete the following items by the 

deadlines listed below:  

1. Software 

2. Proof of licensing certification 

3. A completed online request for installation form from http://www.semo.edu/it/itcomputerlabs/software-

request.html. 

4. Any additional software documentation 

Deadlines: 

 

 

 

All software installation decisions are based upon available resources and compatibility with the network and other 

applications. By instituting these deadlines, Information Technology will have time to create a new desktop image that 

can be tested prior to the start of semester classes. Due to the length of time required for re-imaging the computer 

labs, these deadlines are firm!  

Special Notices: 

SAS v9.4 will be installed in the Math labs and I.T. lab images over the summer. If you have an older version on an 

instructor's machine or in your office, contact the I.T. Help Desk (x4357 or helpdesk@semo.edu) to request the 

updated version. 

The current version for SPSS is 23. If you have a version older than 22 or 23, contact the I.T. Help Desk (x4357 or 

helpdesk@semo.edu) to request the updated version. 

Update & Install 

~Martha Henckell, Director, User Services 

April 1 for Summer installation 

July 1 for Fall installation 

November 1 for Spring installation 

http://www.semo.edu/it/itcomputerlabs/software-
mailto:helpdesk@semo.edu
mailto:helpdesk@semo.edu

